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Title: Audio Visual Technician
HRAE 44 Bk T 15 &R 7
Department: Engineering
#I] TFEES
Hierarchy: Reporting to Assistant Chief Engineer / Duty Enginee
&3 Al L TAEIME PE AR M
Direct Subordinates:: N/A
HETE ANiEH
Indirect Subordinates:: N/A
T B ANiEH
Category: L7
I 4%
Scope/BR# Yu -

Responsible to ensure all audiovisual set ups offer the highest standard of service to meet
customer/ guest requirements.
BT DR T AT B & RE S S kb mn e O IR ST, DA R 2 /25 AN 2E3K
To ensure all audiovisual equipment and system are maintained to manufactures specification to
ensure trouble free operation at all times.
PR A P S 4E S R IR T A LT I & R G, DU R R & IR A4 T Mg IR
Responsible for audiovisual production requirements relating to client and internal hotel meetings
and conventions.
BT 5 %% TN B i 2 DR A R AT i £
Audlo Visual equipment maintenance .
PRI A5 B4
Audio Visual set ups and operation of all associated equipment
T AR SR BT 80 B S AR A
Environmental protection and energy saving
W ORAITTRE

Responsibilities and Obligations/BR 51 A1 X 55+

grovide a support service to Director of Engineering to assist in meeting the strategic goals of the

epartment.

N TR SR SRR AR DS, BB SEILAE ] A g H A5 -

Operation of audiovisual equipment to meet client’s requirements.

BT B, DA R 2 T K

Audio Visual set ups within the Hotel’s meeting facilities

T 5 2= WA A T i

Preventative maintenance and repairs to electronic lighting and security systems within hotel.

i A ) LT %ﬁﬁé%EMﬁﬁiﬁwﬁ%?

Er%vlentative maintenance and repairs to all audiovisual and associated equipment throughout the
otel.

BN B BT AT B2 A AT R B (R TR PR 4 4P A 4EAE

Carry out regular inspections of eqmpment as per the Hotels preventative maintenance system.

LS PR TR 1 37 ] PE o v 26 HEAT S A A
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Carry out general room inspections of all meeting areas to ensure equipment power and data
connections is operational at all times.
ﬁgﬁ%ugﬁﬁﬁﬂ%@ﬁﬁ,u%%&%%%%@%@%&&ﬁﬁﬁ%%%?iﬁﬁ
TR

Check all Fire and Engineering safety features to ensure they operate at peak efficiency within
meeting spaces throughout the Hotel.

o AT A TH BT AN TR 2 A%, DA ORI B8 1 2% 72 BN 1 1) 2 W02 18] N DA e i 3R i
7o

Maintain an audiovisual equipment inventory and procedures for monitoring location of
equipment at all times.

RE T &G R, DUEREI I s A E

Liaise and supervise all Contractors on site pertaining to meetings and conventions to ensure
appropriate standards are met.

HRZE I LI W B 5 WO R G R A 7R ERT, AR R AT S AR bR

:c\/lain_tain all workshop tools and equipment for the running of audiovisual section workshop’s and
unctions.

TRIFPITA 4 18] T EANBE, AT &8 28 1) % T AR AER e 45 LAIE 3T JE .

Ensure that workshops and have adequate stock and materials in Stores and that all workshops are
kept in a clean and safe environment. Raise purchase orders as required.

A DR ZE 10 25 A R 6 AT DXL RL, FRIAORPITA R RIS IR . LR IRESRT
SRIETT 5.

Attend meetings as required.

i MR HH T 2510

To codmply with the grooming and uniform standards as per employee handbook / policy and
procedure.

2 1 03 TN R AN P 3 P i B AN SR AR

Participate as a pro-active team member in the Hotel’s Energy conservation program by making
agpropriate‘recommendations to Engineering Supervisors on energy conservation improvements.
PRI BA RS A AR 2 = st ) A 8 3R ol SR Re et @, 2 55 R Re T4l
Becomes thoroughly familiar with Hotel’s emergency procedures and perform assigned duties per
Hotel and departmental procedures. o ~

oy BGEWE N SRR, RIS ANER TR R AT B IO ER B3 .

Attend training sessions and workshops as required to ensure knowledge of technological changes
is current.

R ER S IR 25, DU OR 1 g 4 1 R AR AL

Assist with the selection and orientation of new associates within the department.
PRSP B O1  BE B HREE I

Attend regular staff meetings as required.

WRAE RSN e I 2847 0 2 Tl

Ensure compliance with legislated workplace heath and safety requirements

BIRST Bk g B AR 37 P f R 22 4 R

Comply with Hotel specific Standards and Procedures.

TBEST IS B BARBRAEFIAR . o

Actively promote a work environment, which cares for guests and associates alike.

PR BIE R Z RN RF o T LA B .

Responsibility for the cleanliness of all audiovisual equipment rooms.

oL PITA M 4% = TR

Become familiar and operate the Hotel’s Building Automation system.

GBI RS BRI IE AR T H L R4

Perform repairs to audiovisual equipment as per manufactures recommendations.

2138 T O 2 O e e 3T 4R 12

Perform all assigned tasks to ensure the Engineering Management has completed in a reasonable
time frame and to a standard pertaining to the complex as set the works.
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PAT P D ECRIAESS, DA ORAE G B A 18] i ) Y 92 B 235 et A S b AT R L b v

MR _ _ _ _ _
e Assist all engineering associates with maintenance and repairs when required.

EEN, PhEhATA TR R T 5 AR IR A 4E1S
Securlty Safety and Health 4R, 24 R{EkE:

Maintains high confidentiality in regards to guest privacy.
KT NS, OR¥F = AL
. Reports any suspicious behaviour of guests and staff to the General Manager and Security.
WA NBA TAATAT AT BEAT 0y, S () S e PR R 22 AR 1) ek
e Notifies housekeeper regarding lost and found objects.
B FUEATIE R, S R
e Ensures that all potential and real hazards are reported appropriately immediately.
T R Pt AT A VS AE B SE R
e Fully understands the hotel’s fire, emergency, and bomb procedures.
PINWGIE K, BRI LA SRR AR
e Follows emergency procedures to provide for the security and safety of guests and employees.
BAF T RSB EOR S, PURIER A& R T2 4.
e Works in a safe manner that does not harm or injure self or others.
PASCH 224 i 7 SN, @5t o B 5 JeAt N .
e Anticipates pOSSIb|e and probable hazards and conditions and notifies the Manager.
TR PT BE ) FE B B oL, I AT 5 R BN 0%
. Mraintaigs tthe highest standards of personal hygiene, dress, uniform, appearance, body language
and conduct.

RFFREDN N LA, R, OEMER, BRE SRS AT N,

Competenmes/ﬁaﬁ%ﬁ

Strong electronic technlcal skills.
IR 5 R RE

e Sound understanding of preventative maintenance and condition monitoring.
7053 BRAAE TS 14 3 AUPR S I 7 B 22

e Strong Communication Skills — must be able to speak, read, write and understand the primary
language(s) used in the workplace, ensuring good information flow.
BRIV RE ) - AR BRRERWr . Ui, B2 HReJ), SR TR R G BAT .

e Ability to be a Change Ager}tjand drive the pursuit of continuous improvement.

HA O EES)# RE ), TR 30 TR it
o Effective problem solvmg skills.
A RS R 1) ) RE
e Sound information sg/stems knowledge.
B4 AT BE B R G RR
Interrelations/fH HEE & :

Contact with all departments and staff.

5 AT BT TR R TARKRER 2R

Work Conditions/ TAE %
Regular hours with extra times occasionally

A AR a) 5 45 2K (R IR 18]
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Date
H 1A

Reviewed By
HRZN

Approved By
CEN

I understand and agree to the above Job Description and that as a policy of XYZ

Hotels & Resorts, it is the responsibility of all Employees, to be both willing to teach, in order
to help colleagues reach their full potential and willing and accepting to learn, in order to progress and

improve personal abilities, resulting in maximum guest satisfaction.

Z N C AT L BRI ER ST, FRANBE I B AL HR SRR DR 2R F R 580 i I
FITEr e IRTBEL ISR T IR S R R LIRSt AR B RATH R S R #EAA T B & i
RIHERE: BT IR PR K ITRIT D NERE . W R A B bR 2 R BRI AR

Employee Signature Date
TS H 3
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